
May 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am ahmi,rpwson and I use Vie0 Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is promirm a -tic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I h e  communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: 

Dear Chairman Martin, 

1 am a h  q person and I use Video Relay Senrice (VRS) to communicate. I was 
appalled to learn that the FCC staff is pro~os ina a dms tic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 

- Sincerely, 

Signature 
-., I 

1 - 
- 

Printed Name 
Address 
City 
State 
Zip 
Email 













RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin. Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on dratically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
4.45 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf' people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE CG Oockel No 03-123 
Federal Communications Commission (FCC) 
445 Tneltth Siieet S W  
L\ , l \ l , l 1 1 ~ 1 0 l 1 .  uc 205% 

1.Ieiir CIiaii-m;in Maitin. Commissionei-s Adelstein. Copps. McDowell, and Tare: 

I .un a deal pel-soil nnd 1 use Video Relay Service (VRS) to communicate. I was appalled to leain 
khat ihc FCC staff i \  iiiteiit on drastically cutting the VRS rate. and effectively cutting VRS 
a\wlahility l o r  the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
rhc FCC qhould do evei-ything i n  its power to make VRS available to more deaf people. 

I .  doiy with other Denfindividuals. use these services in both my work and~personal life. It is an 
important way in which I/we comniunicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VKS sewice available to the many deaf people who currently do 
1101 have ;iccess to this viral. life-changing service. 

The V K S  rate should encoui-age the VRS providei-s to: 

Serve inore deaf people. not discourage them from reaching out to morc deaf people 
Provide interpreter training p r o p i n s  so that there will be an adequate number d 
qualified interpreters lot- VRS and the local Deaf coininunities 
Pi-ovitle sei-vice and ,technology improvements. such as the development of new 
videoplione equipment. fulfilling the Americans with Disabilities Act (ADA) inandate of 
tunctionallv equivalent telecommunications services 

1. along with other deaf individuals. their families and coworkers. depend on VRS and othei 
relay Sel-vICes. 

Pleasc stop nny VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
1 A D A )  IO provide de;l/tpeyple with functionally equivalent te1ecommu;iications services. 



1 . ) ~  Chairman Mnrtin. Comtnissionrrs Adelstein. Copps. McDowell, and Tale: 

1 mi a deal pel-son and 1 use Video Kelay Service (VRS) to communicate. I was appalled to leain 
Ihai [he FCC siatt i s  intent on drastically cutting the VRS rate. and effectively cutting VRS 
availability for the deal. Instead of seeking to limit the iiumber of deaf people with VRS access. 
the FCC‘ choulrl do everything in i!s power to make VRS available to more deaf people. 

I. dong with other Deaf individuals. use thesc services i n  both my work and-personal life. It is an 
important wily in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything yoii can to make VRS service available to the many deaf people who currently do 
1101 have iiccess to this vital. life-chanping service. 

Tlic \‘US I-ate hhould encourage the VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number uf 
clualiticd interpreters for VKS ant1 the local Deaf communities 
Pi-ovide service and technology impmve~nents. such as the development of new 
\~iclropIione equipment. fulfilling the Americans with Disabilities Act (ADA) mandate ot 
functionally equivalent telecommunications services 

1. ::long with othcr deaf individuals. their families and coworkers. depend on VRS and other 
.I? . wrvices. . 

Please stop anv VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
f ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sulcerel y. 





RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, ,7, 
i ,  



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the numher of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS prugram cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to linlit the number of deaf people wiih VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, -\ 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I 
2007 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
the FCC should do everything in ito power to mske VR3 cwdlable to iiiuie (leaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

,I ---, 

\ 
Sincerely, \ 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide eaf people with functionally equivalent telecommunications services. P 
Sincerely< 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting V R S  
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



R E  CG Docket No 03 123 
Federal C'ommunicationb Commission (FCC) 
145 Tneltth Street SW 
VI . ~ \ l 1 ~ ~ ~ ~ m .  DC 205% 

DCLN Chaiman Manin. Commissioners Adelstein. Copps. McDowell. and Tate: 

I 4 1 1  il deal pei-soii and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that Ihe FCC s ~ f f  is intent oii drastically cutting the VRS rate. and effectively cutting VRS 
availability for the deaf. Instead of seeking to Limit the iiumber of deaf people with VRS access. 
the F(T .;houltl do everything i n  i t 5  powei-to make VRS available to more deaf people. 

I .  :dong with other Deaf individuals. use these services i n  both my work and personal life. It is an 
iniportaii~ ~ v a y  in which Vwe communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
1101 have access to this vital. life-changing service. 

rhc VRS late should encoui-age the VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide interpreter trainin: programs so that there will be an adequate number of 
cluditied intei.pretri-s f o r  VRS and the local Deaf communities 
Pi-ovide service and technology improvements. such as the development 01- new 
uideophone equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I .  along with other deaf individuals. their families and coworkers. depend on VRS and other 
i.elay ~ ~ v i c c s .  

Plcase stop any VRS p r o p m  cuts and fulfill the mandate of the Americans with Disabilities Act 
I ADA)  to provide deaf people with functioiially equivalent telecommunications services. 



R E  CG Docket No 03 123 
Federal Coinmunications Commission (FCC) 
445 Twelfth Sheet SW 
~ L , I ~ ~ I I I I ~ O I I .  L X  2 0 j i i  

13e:ir Chairman Marlin. Commissionens Adelstein. Copps. McDowell, and Tate: 

I iiiii a deal persoil rind I use Video Relay Service (VRS) to communicate. I was appalled to leain 
that the FCC staff i \  iiiteiit on drastically cutting the VRS rate, and effectively cutting VRS 
availability foi- the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
thc FCC xhould do everythinp i n  its power to make VRS available to more deaf people. 

I .  ;ilong with other Deaf individuals. use these services i n  both my work and~personal life. It is an 
important way in  which Vwe communicate with both hearing and deaf individuals. I urge you to 
do cverything you can lo make VRS service available to the many deaf people who currently do 
riot have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide interpreter training p r o p i n s  so that there will be an adequate number ol' 
cpalitied interpreters lor VRS and the local Deaf communities 
Provide service and technology improvement 
videophone equipment. lulfilling the Ainericaiis with Disabilities Act (ADA) mandate of 
funcrionally equivalent telecommunications services 

uch as the development of new 

I. dong with other deaf individuals. their families and coworkers. depend on VRS and other 
I el;i>~ xwices. 

I'lease stop any VRS progi-am cuts and fulfill the mandate of the Americans with Disabilities Act 
equivalent telecommunications services. 



RE CG Docket No 03 I23  
Federal Communications Comniissiun (FCC) 
445 Twellrh Sheet S W  
L\ .1\011I:i~m DC l05i-I 

IDeiii. Chiiii-ni;in Martin. Coinmissioners Adelstein. Copps. McDowell, and Tate: 

I iini a deaf pe i -w i i  :ind 1 use Video Relay Service (VRS) to communicate. I was appalled to leain 
[hat the FCC stii 
wnil;ibilily lor the denl. Instead of seeking to limit the inumber of deaf people with VRS access. 
i h t  FCC 5hould do everything iii i t s  power to make VRS available to more deaf people. 

i .  x t u t n ~  with other Deaf indi\!iduals. use these services i n  both my work and personal life. It i s  an 
important way in which Vwe communicate with both hearing and deafindividuals. I urge you to 
;lo cverything you can 10 make VRS ser\:ice available to the many deaf people who currently do 
1101 hnve access to this vital. life-changing sei-vice. 

s intent on drastically cutting the VRS rate. and effectively cutting VRS 

VKS I-;W should encourapr h e  VRS providers to: 

* Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide inturprc~er ti-ainins prosrams so that there will be an adequate number o,f 
qnalitietl iintei-pretei-s for VRS and the local Deaf communities 
Provide servicc and technolopy iinpl-ovement 
\.itleuphone equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecolnlntinicatioiis services 

9 

-uch as the development 01' new 

I .  along with other deaf individuals. their families and coworkei-s. depend on VRS and other 
irelav briwices. 

f'leasc rrop any VRS proyani cuts and fulfill the mandate of the Americans with Disabilities Act 
I ADA) io provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1. along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

-5s UlA7l- ' .~ ,  & -. 



RE:  CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweU, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do e v e m n g  in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Pleasc stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerelv. 


